BID DOCUMENT FOR DEVELOPMENT AND MAINTENANCE OF UNIVERSITY

ENTERPRISE RESOURCE PLANNING (ERP) AUTOMATION SYSTEM

ODISHA UNIVERSITY OF TECHNOLOGY AND RESEARCH

(Formerly College of Engineering and Technology, Bhubaneswar)
 Techno-Campus, Mahalaxmi Vihar, Ghatikia

Bhubaneswar- 751029, Odisha, India 

Website: www.OUTR.edu.in

DETAILED PARTICULARS AND INSTRUCTIONS ON TENDER FOR 
	1.
	Tender Opening
	17/03/2022 – 4.30 PM


Development and maintenance of University Enterprise Resource planning (ERP)

Automation System with Their Installations and Testing

FOR

ODISHA UNIVERSITY OF TECHNOLOGY AND RESEARCH

(Formerly College of Engineering and Technology, Bhubaneswar)

 Techno-Campus, Mahalaxmi Vihar, Ghatikia

Bhubaneswar- 751029, Odisha, India 

Sealed Tenders are invited from reputed Original Developer/ Authorised Company, for Develop, Installations, testing, Migration of old data & maintenance, of University Enterprise Resource planning (ERP) Automation System for the ODISHA UNIVERSITY OF TECHNOLOGY AND RESEARCH (Formerly College of Engineering and Technology, Bhubaneswar) Techno-Campus, Mahalaxmi Vihar, Ghatikia Bhubaneswar- 751029, Odisha, India 

OUTR invites sealed offers in two-bid form for “University Enterprise Resource planning (ERP) Automation System” inside the campus of University. (Annexure:-I and Annexure:- II)
Scheduled Tender Activity:

	Sl. No.
	

Activity
	Date

	1

2
	Issue date for tender

Last Date of Tender Document Submission
	   12.02.2022
   17.03.2022 up to 4.00 PM

	3
	Pre-bid meeting
	  22.02.2022 – 11.00 AM

	4
	Tender & Technical Bid Opening date
	  17.03.2022 at 4.30 PM

	5
	Financial Bid opening date
	Will be intimated over phone and email to technically qualified bidders after technical evaluation

	Items


	EMD  (in Rupees)
	Cost of Tender Document  (in Rupees)
	Period of complete
Develop, Installations, testing & Migration of old data 

	University Enterprise Resource planning (ERP) Automation System
	See under clause no. 5.1 of this tender
	Rs.5000/


	8 weeks


Commercial bid & Technical bid must be enclosed separately.

The Tender documents can also be downloaded from our website OUTR.edu.in and the tenderer has to submit a separate draft of Rs.5000.00 + GST as applicable (in favour of Principal, College of Engineering and Technology payable at Bhubaneswar in any Nationalised Bank towards tender paper cost) along with submitted tender, otherwise the offer submitted by the tenderer will be cancelled.

1. Eligibility of Tenderer and General Instructions:

2.1 Eligibility:

The bidder should verify its eligibility criteria as mentioned below before submitting the Tender and enclose the required documents in the sequence listed below, to avoid rejection or disqualification of the Tender. The bidder should meet the following criteria positively.
1. The bidder should be a leading software development and maintenance company.

2. The bidder must have vast & wide experience in the development and maintenance of software in Government organization / Public sector / Universities.

3. The bidder should have large support network facility, with presence across India.
4. The bidder should have capability and experience to execute large similar work to corporate / Government / other Academic Institutions or Public Sectors in India.
5. The bidder shall have minimum 4 to 5 years of experience to execute such services preferably in a University or an educational organization.
6. The bidder should be a registered company making profit for the last three years, having good business track record.
7. The bidder should be a registered firm in India, having up-to-date GSTIPAN / TIN / Service Tax etc.
8. The bidder should have an average turnover of 03.5 crores for last three consecutive years till 2020-2021.

9. After eligible of technical bid, the bidder has to present their software module wise demo at the premise of OUTR, Bhubaneswar on scheduled date and time before opening of financial bid.

2.2 The bidder shall have sufficient experience as on bid calling date in the following areas

a. 
Development and Maintenance of Software modules like Academic Affairs, Student Welfare, Finance, Establishment, Examination and Training &Placement etc.

b. 
The bidder must fill up Annexure-I (Detail Information of Bidder) of this Tender Call Document

2.3 The cost of Tender documents is Rs.5000/-(Rupees Five Thousand Only) (Non- refundable) The Tender documents can be downloaded from the University website www.OUTR.edu.in.
3.1 General Instructions:

a. EMD for the amount of Rs.50, 000.00 (Rupees Fifty Thousands Only) in the shape of Bank draft drawn in favor of " Principal, College of Engineering and Technology " payable at Bhubaneswar in any Nationalised Bank towards EMD. The EMD will not carry any interest. EMD of unsuccessful bidder shall be returned within thirty days of finalization of this contract on request. 

b. The Tenders shall be opened in the presence of bidders present on the date of opening or their authorized representatives on due date and time. The bidder’s representatives shall carry the letter of authorization and are required to sign an attendance sheet. Only one representative for any bidder shall be permitted to attend the Tender opening. Failing which they will not be allowed to be present. 
c. Submission of more than one bid by a particular tenderer under different names is strictly prohibited. In case it is discovered later on that, this condition is violated, all the tenders submitted by such tenderer/s would be rejected or contract cancelled and earnest money deposited will be forfeited.

d. The rates and the conditions of the offer will remain valid for three months from the date of opening of the tender and no change or alteration of the rate will be acceptable on any account.

e. Request from tenderer in respect of additions, alterations, modifications, corrections, etc. of either terms & conditions or rate after opening of the bid may not be considered. 

f. While tenders are under consideration, tenderers and their representatives or other interested parties are advised to refrain from contacting by any means, to the purchaser's personnel or representatives on matter relating to the tenders under study.

g. The tenderer will not be permitted to change the substance of his offer after the tenders have been opened.
h. The sealed tender will be received by Speed Post/Registered Post only and addressed to “The OSD, ODISHA UNIVERSITY OF TECHNOLOGY AND RESEARCH (Formerly College of Engineering and Technology, Bhubaneswar) Techno-Campus, Mahalaxmi Vihar, and Ghatikia Bhubaneswar- 751029, Odisha, India, super scribed as “Tender for University Enterprise Resource planning (ERP) Automation System. No hand delivery or courier is acceptable.
i. All the documents submitted must be in the papers showing signature of the tenderer and printed office name of the tenderer on official seal.

j. All the documents must be submitted in a sequential manner with separator/flags to help in quick scanning of the topics.

k. The Tenders received after the due date & time is liable to be rejected, Tender by FAX/ e-mail will not be entertained.
l. Any additional information you wish to provide may be attached separately.

3.2 The Tender should contain the following documents.

a. This Tender document signed on each page by the authorized signatory of the bidder.
b. Detail Name & address with Phone no./ FAX No, e-mail 10 of the contact person.
c. Self-attested copies of Certificates of registration for GST issued by appropriate government authority for the required services with seal of the Tender.
d. Self-attested copies of GSTIV AT clearance certificate/service tax clearance certificate.
e. List of Clients along with the letters of satisfaction and documents related to experience of the bidder.
f. A technical capability document describing the relevant facilities and resources available with them along with a list of technically qualified and certified
engineers for development and maintenance of University Enterprise Resource planning (ERP) Automation System.

g. Financial bid in a separate envelop mentioning the "Financial bid for University Enterprise Resource planning (ERP) Automation System” on top of envelop. 
4. Solving Disputes:

4.1 The Tender is liable to be cancelled, and the EMD shall be forfeited by the University in the event of any failure to comply with any of the clauses of the terms and conditions of this Tender call document or in the event of bidder withdrawing his offer before/ after finalization of this selection process. Bid without the required Tender Fee and EMD amount will be summarily rejected.
4.2 The University reserves the right to reject any or all the Tenders without assigning any reason of and the decision of the university.
4.3 The University is not responsible for delay, loss or non-receipt of Tender documents sent by the post.
4.4 The University reserves the right to add additional modules as per the requirement
 of any Department / Section.
4.5 The University may at any time terminate the contract by giving written notice to the firm, without compensation to the firm, if the firm becomes bankrupt or otherwise insolvent as declared by the competent court provided that such termination will prejudice or affect any right or action or remedy which has accrued or will accrue thereafter to the University.
4.6 Any dispute arising out of the deal shall be subjected to the jurisdiction of the court at Bhubaneswar within the State of Odisha. The University reserves the right to add / delete / change any of the terms and conditions stipulated in this Tender call document.
4.7 The University may reject the bid even if it is accepted but the successful bidder fails to execute any of the terms and conditions mentioned herein

5. Financial Terms:

a. Payments:

In case of purchase in Indian Rupees, payment of 90 percent of the ordered value will be made after successful Installations and testing on the satisfactory performance report by the competent authority and balance 10% will be after Migration of the all data subject to submission of satisfactory performance report by our competent authorities.

b. Penalty:

If the delivery is not carried out in time as specified in other part of the tender document, the tenderer/manufacturer will be charged @ 1% (one per cent) per week of the total value of the concerned items.

c. Sales Tax Concession:

Central Sales Tax Concession is to be availed on production of the required certificates applicable to Educational Institution.

Scope of Work

The University has around 6000 students. 250 teaching faculties and 200 supporting staffs. The following academic programmes are available at Odisha University of Technology and Research.

· Bachelor of Technology

(B.Tech)

· Bachelor of Architecture

(B.Arch)

· Bachelor of Planning

(B.Plan)

· Master of Technology

(M.Tech)

· Master in Planning


(M.Plan)

· Master of Science


(M.Sc.)

· Integrated Master of Science

(I.M.Sc.)

· Master in Computer Application
(MCA)

· Doctor of Philosophy

(Ph.D.)

The University has 15 nos. of Departments and run 44 numbers Programmes (UG:-11, PG:- 25 & Ph.D.:-8) including UG, PG & Ph.D. The University would like to develop and implement the Enterprise Resource planning (ERP) Automation System.

The University administration should create their own report beforehand any time round the clock. The software also enables them to submit a report to higher authorities like Government/ AICTE/ UGC/ University without any secretarial help. Using Automation system the evaluation of faculty members, their class load/ official job load should be managed efficiently. Access to details of any student can be done very easily and promptly by using this software. Thus all the pertinent information being in the fingertips of the University administration, they can give directions more specifically and reach the base label in the easiest way without disturbing anybody using this ERP Software.

Evaluation of students properly on the basis of their merit, financial position, extracurricular activities, attendance. Marks, etc. should be easily done. On the basis of this, proper evaluation of the students is possible in a very systematic and easy manner. Every student using this software is given a unique user name and password for his/her personal use. The student can know his/her own marks, dues, billing/ payment details, any notice, punishment, attendance, etc. whenever they want. The scope of the work for the development of different modules of University Automation System is as follows:

MODULES & FUNCTIONALITIES
· Academic (PG and UG)

· Examination Section 
· Training and Placement.
· Establishment Section 

· Finance Section

· Student Welfare
· A. ACADEMIC-POST GRADUATE (PG) STUDIES AND RESEARCH

· Automaton of formats to be submitted by Scholars during & after admission till Completion of results declaration. (Available in website) (Logic should be in line with Regulations)

·  Plagiarism

· Paper verification

 (Forms / Thesis / to be received and messages to be sent Scholar/ Guide/HOD/etc 
· On line deposit of fees,( Admission fees, Registration fees etc)
· Progress monitoring:
· Quarterly review by the Guide
· Half yearly review by the HOD & Chairman DRC
· Progress monitoring

·  Maintenance of Profile of each Scholar.
· Maintenance of Profile of each Scholars.

· Maintenance of Profile for the all students for the all course.
· Issue of CLC/ Migration, etc/ Alumni or Student Verification 
· Verification of mark sheets of PG & Ph.D students.
· Data base of Ph.D & P G students
(Passed out & continuing)(year- wise, gender wise, course wise)
· Feedback system from students/Alumni
· Grievance Redresses
· RTI related communication & record. 
· Attendance Record of PhD & PG students 

· Monitoring the progress of evaluation of Ph. D & PG theses
· Notices Admission Notice, other notices
· In Admission Process

· Accounts Setup

· Fees setup

· Course master creation

· Branches creation

· Semesters creation

· Fee allotment for different academic years

· Counter creation

· Student profile creation

· Photos bulk updations

· Individual fee allotments and concessions management

· Regular fee collections

· Miscellaneous fee collections

· Provision for individual fee card with complete payment history

· Fee collection with automatically generated receipts

· Student details report in more than 50 formats

· Fee collection report

· Fee Defaulters list

· Fee target & collection analysis

· ransfer certificates

· Study & Bonafide certificates

· Custodian Certificate

· B. ACADEMIC UNDER GRADUATE (UG) STUDIES
· Pre admission Management

	•

•
	Application
Admission
	Form Fill Up

Free Payment

	•
	Document
	Verification

	•
	Admission
	

	•
	Reports
	

	· Online Admission Application Linked 
· Application(Linked)


• Online Application
• Application Free Payment
• Scrutiny
• Admission Fee Payment
• Document Verification

• Admission

• Reports

· Academic Administration
• Academic Calendar

• Application access control using date and time (for students and faculties)

• Faculty Advisor allotment

• User access permission

• User page access right
· Holiday List
· Academics calendar creation 
· Course Master and subject Master creation
· Subjects data entry and verification
· Subject vs Faculty mapping
· Class Timetable entry
· Section Allotments
· Lab Batch allotments
· Attendance chart with daily & monthly details
· Record student exam attendance
· Monthly & cumulative attendance report
· Internal marks entries
· Parent report generation with attendance , marks & due subjects
· Performance analysis of the student details i)Mobile application for attendance entry
ii) Windows mobile application for teachers for making the daily attendance entries of students

iii) Student  feedback
    iv) Student academic year performance notification

· Lecture Feedback Setup

· Mentor Management

· Student Information System
· Students personal details 

· Roll number generation 

· Section allotment
· Student I Card & Registration Card generation

· Sliding / Branch change

· Students status (Semester Break/Terminated/TC) 

· Semester Promotion

· Branch Change

· LE Admission

· TC / Migration or other Certificate by the university

· Year Back

· Bonafied Certificate

· Expenditure Certificate

· Conversion Certificate
· Course Completion Certificate

· Feed Back
· Library module is integrated with the exclusive features such as
· Accession Register maintenance with call No as unique code, which avoids duplicated entries of common details of different Accession Numbers with one title
· Bar code generation for each Accession No
· Circulation of books using bar code.
· Rising of purchase order based on enquiries and    Requisition.
· Purchase Analysis of books for different academic years.
· Books verification with bar-code reading.
· Periodicals master maintenance.
· Tracking of periodicals incoming based on the subscription.
· Back volume Register maintenance.
· Special provision for tracking the details of books sent for binding Withdrawal of books, in case of missing.
· A very special features of search Engine for books, CDs, Back volume Registers which can be individually loaded into each system and the students can access it from anywhere of the campus through intranet and search the availability of books based on basic entries sucha as Title, Author, Publisher, Keywords etc
· Report on books details, Accession Register, Due Books, Purchase Analysis, Material
· Statistics etc.
· Different queries on Enquiry, Purchase orders, Subscription, Pending Orders, Pending magazines, Subscription reminders, books on circulation/binding etc.
· Registration

· Semester Pre-Registration

· Semester Final Registration

· Semester Registration

· De-Registration
· Change of Subject (Elective, Failed, Un-Registered)

· Alternative Mid Semester Registration

· Summer/Supplementary Registration

· Reports (Registration Status, De-Registration Report, Registration Form, Aggregate Registration Report" Registration History , Students wise Registration Report)

· Attendance and Leave

· Attendance Sheet Generation
· Attendance Entry
· Attendance Monitoring
· Attendance Leave (Medical, SAC, T&P, Any other)
· Academic Travel Leave
· Reports (Student Class Attendance, Attendance Status, Total Class Report, Grade back/ Debar Report, Attendance Leave Report etc.)
·  Ph.D. Course Work Assignment to Ph.D. students
· Student and Staff ID Card Generation

· Admin Login

· Company Master

· Placement Announcements

· Company Recruitment Process

· Result Entry

· Student Details for Placement

· Company wise Placed Students

· Placed and Unplaced Analysis

· Company wise Analysis Report

· Program wise Placement Analysis

· Transport Management
· Centralized maintenance of transport data

· Bus details

· Route details

· Bus layout details

· Student Registration

· Bus seat allotment

· Bus fee collection

· Bus wise/Route wise student report

· Bus fee collection report

· Bus fee due report

· Seat availability report

· Bus fee analysis
· Hostel Management
· Centralized maintenance of hostel data

· Hostels details

· Room details

· Student Registration

· Room allotment

· Hostel fee collection

· Hostel wise student report

· Hostel fee collection report

· Hostel fee due report

· Room availability report

· Hostel fee analysis

· EXAMINATION SECTION
· Student Database 
· Updated Student database after Branch Change, TC , Year Back, Lateral Entry Admission, Re-admission etc. 
· Correction of name of the students
· All UG. , PG, and Ph.D. Subject (Sessional and Theory) Teacher Assignment
· Elective Subject Assignment
· Attendance of Students
· Curriculum Management
· Examination Details Configuration
· Exam Fees Configuration
· Marks Distribution for different branches/semesters
· Online Regular/Supplementary exam fees collection with a user-friendly interface where the users get on-hand information about the students current attendance percentage, due subjects, fees dues etc.
· Direct external marks entries, or provision for importing data from an external database for different chances
· Student performance based on different semester exams
· Pre Examination
· Notice Board of Examinations to the students as well as faculties 
· Subject Code, Subject & Credit Assignment 
· Mailing provision for Question Paper Setter

· Online Backlog registration for all examinations (End/Supplementary), (Online fee payment)

· Examination Programme (Mid/Repeat Mid/End/Back, etc)

· Preparation of Shortage of Attendance (Theory & Sessional)
· Sitting arrangement for all examination (Mid/Repeat Mid/End/Back, etc)
· Attendance
Sheet for all examination(Mid/Repeat Mid/End/Back, etc)
· Invigilation duty Chart for all examinations
· Chief Examiner, Examiner and Assistant Examiner assignment for theory & sessional
· Examiner assignment for Registered Backlog Subjects

· Program Master With Branches And Sems

· The programs with its branches and semesters will be created first time itself

· Student Master

· Student’s complete data will be stored in this interface with Personal Details, Academic Details and Admission details. This data can be used in other areas like Fee Collection, ID Card Printing, Sending SMS etc. 

· Nominal Roll

· Shows the list of students with details in the running semesters

· Batch wise Student List

· Shows the list of students for each batch in different semesters

· Curriculum Master

· Shows the list of students with details in the running semesters

· Curriculum Allotment

· Allotting the curriculum studied by each student in different semesters. In case the student detains and rejoins with a student who is studying a new curriculum, the new curriculum will be allotted to the detainee student automatically

· Marks Setup

· Marks Setup for different courses like max marks for theory, practical and project and pass percentage

· Subject/Course Master

· Subject details with its full name, elective, replacement option and credits are maintained here

· Elective Subjects Allotment

· The elective subjects will be allotted to the students in this interface

· Exam Fees Setup

· Exam fees structure will be maintained here for regular exams and supplementary exams for the selected exam

· Exam Fee Collection Dates Setup

· Examination master will be created with month and year of exam and with the dates of fee collection for regular and supplementary exams.

· Exam Time Table Master Setup

· The parameters input for generating the exam time table automatically is given here

· Exam Time Table

· The generated Exam Time Table will be displayed here. Will be displayed in the exam portal for each student’s login.

· Bulk Photo Resizing

· This option is used to compress the photos stored in database to display it in different printed formats like hall tickets, OMR Sheets etc.

· i) Online Student Application

· The student can apply for his exam through this interface online (intranet). When he applies for supplementary exams his due subjects will be displayed and he can select only his due subject. The filled application form can be printed

· Examination Application Form 

· Once the examination master is created, application forms will be generated for the respective courses and semesters for all the students with their supplementary subjects printed. The student can tick the supplementary subject he wants to attend, sign it and submit it to the counter.

· Exam Fee Challan Generation

· As soon as the student is submitted his application, Exam Fee Challan will be generated with his fee particulars. The challan will be printed individually for regular exams and for each semester supplementary exam for each student

· Exam Fee Challan Confirmation

· Once the student paid the fee in Bank and returns his challan copy to the examination fee counter, the challan will be confirmed in the system by an operator

· Supplementary Data Checklist

· Here the list of students registered for supplementary exam will be displayed. In the data checklist, the subjects registered will be displayed with the status of the  parameters to be given as input for generating the Exam Fee Challan, Hall ticket and OMR Sheet properly

· OMR Codes Generation

· Here the secret codes for each student for each registered subject will be generated automatically based on the criteria given.

· Blank OMR Codes Generation

· Extra blank sheets will be generated for using as stand by solution, in case any sheet misplaced. This code can be re-linked at the time of marks scanning.

· Clear OMR Codes

· In case the code list is not generated in the required sequence there is an option for clearing the codes before printing the hall tickets and OMR sheets.

· Exam Fee Dues List

· The students who are not collected the challan and who are not submitted it back will be treated as due students and hall ticket will not be generated for them

· Exam Fee Collection Report

· Fee collection statement will be printed based on date, counter, branch etc.

· Supplementary Students List

· Subject wise list of students who are registered for Supplementary exams is printed here.

· Hall Ticket Printing

· Once the application is submitted and exam fees is paid, the hall ticket can be printed in bulk or single. Optional: Can be given online.

· Seating Plan

· Seating plan will be printed by giving few setups like room strength, how many branched to be allocated in one room, no. of members in row and columns etc.

· OMR Sheets Generation

· The OMR codes will be generated for the students who are applied for the exam and will be printed from the software with barcode.

· Blank OMR Sheets Generation

· Blank OMR sheets will be printed here.
· Post Examination
· Exam Absentees Entries

· Here the absentees in the exam will be entered so that, so that their code will not be displayed in the D-Forms.

· Internal Marks Entry

· Internal marks will be entered through this interface by selecting single or multiple subjects.

· Supplementary Registration

· The students who paid the supple fees will be treated as candidates registered for supplementary exam and there is no need of re-entry here.

· OMR Scanning

· The OMR sheets will be scanned and external marks will be stored to the software.

· Results Processing

· The results will be processed by merging internals and externals

· Checklist Printing

· The processed results with pass percentage of each branch will be printed without moderation

· Moderation

· The moderation interface will be given with choice to apply moderation marks for passing the 1 subject, 2 or 3 or with the different rules followed by institution.  All the statements will be printed individually for comparison and finalization

· Results Declaration

· The processed results with any one of the moderation finalized by the committee will be declared and the results will be visible online(internet and intranet) to the students in their individual IDs.

· Withheld students Results Declaration

· Through this interface the we can declare the results of the students who is done any malpractices etc.

· Re-Evaluation Fees Collection

· Through this interface challan for reevaluation fee will be generated for the selected subjects.

· Revaluation Marks Entry (Scanning)

· The revaluation sheets will be scanned here. The marks will be compared with the first valuation marks and if the percentage of variation is more than a particular percentage given, then the sheets may go for third valuation. If at all the third valuation is done, that marks will be declared as final.

· Re-Evaluation Results Processing

· Here the re-evaluation results are processed and declared. 

· Re-Registration 

· Here the student can re-register for any failed subject in the previous semesters with internal marks less than a particular percentage.

· Re-Registration Results Processing

· Here the re-registration results are processed and declared. 

· Student Code list printing

· Here the code Vs. Hall Ticket No. will be printed for the examiners reference.

· Re-Evaluation Fee Details

· Here the Re-Evaluation registered Candidates list and fee collection details will be displayed.

· Marks Memo Printing

· Marks memo will be printed on the pre-printed stationary

· Tabular Sheets For Display

· Consolidated tabular display of marks for all the semesters for applying provisional certificate and OD from University

· Students Consolidated Mark Sheet

· Students consolidated marks sheet for print and for display online and offline

· Various Analysis Reports

· Analysis Reports like

· Pass percentage for the selected exam

· Consolidated marks statement for all students

· Subject wise pass percentage

· Toppers in each subject

· Supplementary candidates etc.

· Posting The Results To Student Inbox

· Each student will have an individual user id and password and he can view his results from anywhere in the world by logging into the BET online package

· 3.EVALUATIONUPDATION IN BET PLUS

· Unit Master Creation

· The no. of units considered for examinations of different courses can be maintained here. This master setup helps to handle the variation of no. of units to be studied in different subjects, different semesters and different courses.

· Ex: Unit I, Unit II, etc.

· Question wise marks pattern creation

· This master setup is used to maintain the master pattern of questions. In this master pattern Unit Name (I,II,III etc.), Question No (1,2,3 etc.), and Question Part (a,b,c etc.) will be entered. Once this master pattern is created, it can be imported for any subject.

· Subject marks pattern creation

· Here the master pattern of questions will be imported, and the maximum marks of each question, blooms taxonomy level and program outcome level will be configured. This pattern has to be configured for every subject and every exam for each semester, branch and course, as the pattern and the outcome level may vary for each criteria.

· Choice Master Setup

· This is an input for the system, for calculating the final marks, when the student attempts both the questions, when asked to choose one answer. (Ex: First Choice, second Choice, Best, Least, Average, Cancel)

· Choice Grouping

· This interface is for grouping the questions as choice. This is an input for the system for recognizing, which 2 questions are coming as a choice. Based on this input, the system will calculate the final marks of the student, even if the student attempts, both the questions in the same choice. This grouping can be done either by a question with another question (Ex. 1 OR 2) or by a question part with another part of the question. (Ex: 1 (a) OR 1(b))

· Bundle Generation

· This interface is for generating the bundle no. for each subject. This is a tedious task after the examination. This task is made very easy with the bundle generation part of E-Valuation module. As soon as the booklets are reached the examination department, this task can be executed. Just clicking on the ‘Generate Bundle No.s’, button, the system will generate the bundle no.s with the inputs like prefix of bundle no. (this prefix can be used for recognizing the examination like..month& year, regular/supply, course etc.), Start no. of Bundles, and no. of booklets per bundle. Based on this criteria, automatically bundle no.s will be generated and serial no. of each booklet also will be generated. Now we can print the stickers which contains, Bundle No., Sl No and Secret code of the booklet. If the booklet is printed manually, 2 stickers can be printed, for sticking on both parts (the identification part and valuation part) of the booklet. If the booklet is printed from software, 1 sticker can be printed and stuck on the valuation part of the first page of the booklet.

· Sticker Generation

· The sticker can be generated one at a time, in case of software printing, and all at a time, in case of manual booklet.

· The sticker model is given below.
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· Bundling Work

· This is the task executed in the examination section, after the bundle no.s generated.

· The booklets can be segregated with the bundle no.s and in the order of Sl. No. given.

· Valuator Remuneration Setup

· Here the remuneration of valuator can be configured based on criteria like, per bundle or 

· per booklet like that. With this data, we can analyse the money flow of examination section.

· Valuator College Setup

· Here the master data of colleges, from where the valuators are invited can be maintained. With this data, we can filter the valuators, college wise, when required.

· Valuator Master Creation

· Here the master data of valuators maintained with different details like, their qualification, designation, department, specialized subject, mobile no., email etc. This data can be used for filtering the valuators for each subject. The communication details are required for implementing security features like OTP, for sending the username, password etc.

· Bundle Allotment to the Valuator

· Once the master data of valuators and bundles are ready, the bundles of each subject can be allotted to the valuator. In case of double valuation, each valuation can be allotted to different valuators, for different bundles.

· Valuator Login Creation & Password

· Once the bundles are allotted to the valuator, the logins can be created. Based on the pre-defined criteria, the valuator login and password for each subject (in case multiple subjects are handled) and will be communicated to them. The valuator login can be controlled by pre-defining the start date and end date of login of the valuator.

· SMS/Email Login & Password to Valuator

· The login details can be communicated to the valuator via email or mobile no. Both the options will be given to the user. The user can opt and send the message.

· Valuator Login page in Browser

· The valuator login page will be opened in browser with a hardware security key inserted. The security of marks entry page is assured with a hardware key, secret login credentials, OTP (if required), login control based on dates and essential database security. The browser page will be encrypted with SSL certification.

· Marks entry 1st Valuation

· This interface will act as the marks entry page for the valuator.

· Once the valuator is logged in with the username and password given, he will be redirected to the Marks Entry Page. Based on the login, the system will recognize it as a first valuation or second valuation. 

· The valuator can reassure his login with the photo displayed on the top part of the marks entry page. The subject will be shown on the caption band.

· The bundle No.s allotted to the valuator will be displayed in a list on the left part of the page. Once the bundle no. is selected, the booklet no.s(secret codes) will be displayed in another list in the allotted serial no. order. The valuator can pick the booklet no. for which the valuation is to be done. The selected bundle no. secret code and sl no. of the booklet will be displayed on the top part for a second verification. The Marks Entry Columns will be displayed on the subject allotted question pattern. The valuator can enter the marks attained in each question. Once the valuation for a booklet is completed, he can save the data for that booklet. Once the booklet valuation is done, the secret code will be removed from the top list and the it will be added to another list, with the total marks obtained in each unit. If the valuator wishes, he can re-verify the data which is entered in the bottom grid. He can make changes and save again. Once all the booklets of the selected bundle is valuated, the bundle can be finalized and froze. Once the bundle is froze, further verifications on the same bundle cannot be done by the valuator. It can be done only with the help of administrator. Once the bundle is finalized, a printout on the finalized bundle will be generated. This can be signed and submitted by the valuator to the examination section as a proof.

·  Marks entry 2st Valuation

· This interface will act as the marks entry page for the valuator, for 2nd Valuation. The process is same as of 1st Valuation.

· Valuation Status Check

· This is a special interface for examination department head, for monitoring the status of valuations. This interface provides the information like, for each valuator, how many bundles are left over, in each bundle how many booklets are left over etc. It shows the status of both 1st valuation and 2nd valuation.

· Scrutiny Report

· This interface is designed for providing the scrutiny report on the 1st and 2nd valuation. It displays the entries which doesn’t match in the 2 valuations. The mismatched bundle, booklet, and questions will be displayed in the report. The mismatch entries can be corrected by a super user with separate login and be finalized.

· Verify Data Entry and Correction with Scrutiny Report

· This interface will look similar to the 1st and 2nd Valuation Marks Entry interface. But in this interface, only the mismatch bundles will be displayed in the list. Once the bundle no. is selected, only mismatch booklet will be shown in the below list. The booklet can be selected, corrections can be done and saved. Once the data is finalized here, the entry part will be locked permanently.

· Third Valuation Report Generation

· Once the data is finalized after scrutiny, third valuation report can be generated. This report will be generated based on the criteria given by the college. If the 1st valuation and 2nd valuation difference, goes, beyond certain limit, this particular report will be generated.

· Results Processing

· Once the third valuation marks entered, the result processing can be done. The moderation/grafting rules can be implemented for result processing. Grade card, GPA & CGPA of the student for that particular exam will be generated with this process.

· Blooms Taxonomy

· Based on the initial setups, the blooms taxonomy reports can be printed based on different criteria like, student, branch, subject, course etc. This analysis can be printed individually for each student and can be displayed in E-portal also for student’s reference.

Program Outcome

· Based on the initial setups, the program outcome reports can be printed based on different criteria like, student, branch, subject, course etc. This analysis can be printed individually for each student and can be displayed in E-portal also for student’s reference.

· Analysis Reports

· Different analysis reports can be generated based on different inputs. Some examples are given below

· Money Flow (Examination fee, fines, condonation fee etc. will be treated as income. The invigilator fee, valuator fee, and other expense will be treated as expenditure and the money flow will be created)

· Valuation Status Report

· Valuation Scrutiny Report

· Third Valuation Report

· Result Sheets

· Pass Percentage Analysis Report

· Moderation Analysis Report

· Toppers List

· Blooms Taxonomy for Student/Branch/Course for current exam

· Blooms Taxonomy for Student for all exams together

· Program Outcome for Student/Branch/Course for current exam

· Program Outcome for Student for all exams Together

· Online display of results for student/parent

· Blooms taxonomy of student online

· Program outcome of student online
and many more

· MUST HAVE FACILET

· Secured Coding

· Bundling at Ease 

· Valuator at End-Point

· Valuation at High End Security

· Question wise Marks

· Bloom’s Taxonomy

· Course Outcome

· Program Outcome

· Student Outcome

· Marks Posting controlled with Maximum Marks

· Indications on marks entries varying from the regular average percentage

· Monitoring of Valuation by Status Check

· Simultaneous Verifications of Marks Entries from a superior level

· Accuracy and Security is maintained at the higher end

· Paperless, Effort less and Scanning less

· Online Payment for Exam fee

· Integrated with UPI Gate way

· Online fee payment:

· Regular Fee Payment (Here Students Can Pay their regular exam fees with secured features with acknowledgement)

· Supply Fee Payment(Here Students Can Pay their supply exam fees with Supply fee payment with acknowledgement)

· Revaluation fee payment (Here Students Can Pay their Revaluation             fees with Revaluation fee paymentwith acknowledgement)

· Betterment fee payment (Here Students Can Pay their Betterment             fees with Betterment fee payment with acknowledgement)

· Condo nation fee payment (Here Students Can Pay their condonationfees with Condonation fee payment with acknowledgement)

· Script view fee payment (Here Students Can Pay their script view  fees with Script view fee payment with acknowledgement)

· Exam Time Tables:

· Internal Time Table (Here Internal Timetables are displayed along with date and timings)

· External Time Table (Here External Timetables are displayed along with date and timings)

· Marks: 

· External Semester Wise Marks (Here students can view their semester marks by selecting semester)

· Credit Register (Total credits acquired by students will be displayed here)

· Due Subjects (Backlogs for the particular student will be displayed here)

· Notifications (all notifications forwarded to students will be displayed here ex: regarding drive , fees notifications etc.)

· Utilities

· College Setup

· A college master interface will be given for maintaining the college details like name, address, telephone, logo, college code etc.

· Academic Year Creation

· Whenever the academic year changes, new academic year is to be created through this interface

· Financial Year Creation

· Whenever the financial year changes, new financial year is to be created through this interface

· User Creation (Offline) 

· Users are to be created for doing the operations in the software with different permissions through this interface. Even the edit, delete permission will be controlled here.

· User Creation (Online) 

· Online users are created through this interface automatically who are the student users and the staff users who can view their performance, feedback etc. through online

· Backup Of Data 

· The data backup is taken through this interface. This is a user controlled interface through which the latest backup of the database will be generated in ‘.BAK’ formats. This backup is in non-editable format. This backup can be stored in external devices and can be restored if the existing data crashes or goes in a non-format.

· Promotions 

· For promoting the students from the current semester to the next semester. Here the reasons of detaining like attendance shortage or credit shortage can be maintained.

· CBCS- Choice Based Credit System

· Course Group Master

· Course Master Common

· Course Master Branch wise

· Course Handling List/Faculty Mapping

· Online Selection of Course for Each Student Login

· Restriction of Max Credits and Max No. Subjects in Each Group

· Letter Grades Integration

· GPA Calculation on varying credits of the student

· CGPA Calculation on varying credits of the student

· Result Based on CGPA

· Letter Grade for the Result

· Incorporation of credits and result calculation, for the course studied in different college by the student  

· Examination Accounts – Income & Expenditure

· Payment Voucher for 

· Question Paper Setting

· Valuation

· Re-Evaluation

· Stationary Purchase

· Other Expenditures

· Receipt voucher will be generated automatically for all the fees collected through the software.  

· Income & Expenditure Statement

· Paper Receive, Evaluation and Return Report (Mid/Repeat Mid/End/Back, etc)
· Preparation of absent subject report of students for Mid Semester, End Semester (Regular & Backlog) & supplementary Examinations (Theory & Sessional)
· Restriction of Mark Entry for absent subject (Theory & Sessional)
· Restriction of Mark Entry for shortage of attendance case (Theory & Sessional)
· Mark entry for theory and sessional subjects.

· Mark Entry for Registered backlog subject.

· Mark Entry for Yoga, NSS, etc.

· Mark Entry for Hard Cases- Malpractice Cases, Disciplinary Cases.

· Action Taken such as grade less, deduction of mark for shortage of attendance, malpractice and disciplinary cases

· Online apply for reset of password and correction of marks after final

Submission of marks

· Correction of Mark Entry after final submission of marks for Sessional/Theory/Backlog Subject before publication of result

· Processing of result based on academic rules and regulation and publication

· Preparation of Tabulation Register / Master Tabulation Register / Statistics / Backlist / Backlog report (Regular & Backlog)

· Preparation of Sessional Failure Case (Regular)

· Preparation of Grade List (Regular & Backlog)

· Online Submission of defaulter cases for final year students (Hostels,Library, departments and Sections etc.)
· Ph.D. Thesis Tracking.
· Preparation of Provisional certificate
· Preparation of Pass Grade sheet
· Preparation of Fail Grade sheet
· Preparation of Official Transcripts
· Preparation of Grade Sheet Issue Register

· Online apply for reset of password and correction of marks for correction case after result publication

· Correction of Marks and submission of marks for Sessional/Theory/Backlog Subjects correction case after result publication

· Processing of result based on academic rules and regulation and publication after correction cases

· Preparation of Revised Master Tabulation / Tabulation Register / statistics /

backlist / grade list / sessional failure report after correction cases

· Preparation of revised grade sheet and provisional certificate after correction cases 
· Assignment of withheld case
· Preparation of Tabulation Register, Master Tabulation Register & Grade List after removal of withheld case

· Result statistics of 1st year, 2nd year, 3rd year, 4th year and 5th year of end semester.
· Preparation of year back list

· Transition
report of student after supplementary examination (without backlog / with. backlog)

· Online payment to Question Paper Setters / External Examiners with TA /

any type of examination related remunerations

· Preparation of Topper List / Best Ten list etc. (Course wise, Branch wise, Specialization wise)

· Preparation of pass out students list for convocation
· Preparation of various types of report as per user requirements

any other requirements during development

· Hardware Security Key

[image: image3.jpg]


Supports secure access, data encryption and digital signing—all with a single authenticator

· High Speed Scanners

Having Minium Facility: - Speed : 60 ipm / /80 page adf

· High End ELECTRONIC PAPER CUTTER
· SCOPE OF WORK

· Step1: Scanning of scripts based on secret codes provided by the University.

Scanning will be done by Scanner (Script cutting will be avoided and scanning of script will be done as it is) model and scanned script will be saved in PDF or JPEG formats

· Step2: Elimination of first page of the script (Student Information Sheet).

· Step3: Bundling of Scripts and Key generation for bundles.

· Step4: Spot registration of valuators to the portal.

· Step5: On-screen valuation.

· Step6: Raw result in the required format of University with Question wise marks and total marks against secret codes.

· Step7: Double valuation process for PG.

· Step8: Third valuation students short listing.

· Step9: Third valuation bundling and Digital Valuation process

· Step10: Third valuation raw result in required format.

· Training and Placement
· Company Registration- to be used by the visiting companies for recruitment/internship
for posting of job profile and subsequent of confirmation byT&P cell.
· Student Registration portal- where students can upload their data (in excel/ document/ pdf format)

· Notice Board-to be used by T&P to upload notices, letters & images
· Publish and Invite Application- to be used both by T&P and the students for interaction
· Uploading of written test/trade test/GD/ PI Result for class attendance leave- during requirement/ Internship
· Results- to be used by T&P/recruiters
· Placement Statistics
· Reports:- Mock test platform with evaluation facility- to be used by T&P to conduct multiple choice based practice test. Auto generation of the results and display board are required
· Mock interview platform -- All audio visual platform which can take mock interview of the students through recorded audio questions with a facility of audio and video recording of the students while taking the mock interview.

· Establishment Section
· Employee Enrolment
· Regular/ Substantive/ Temporary
· Issue of Employee ID
· Acceptance of Joining
· Freeze of an employee (Resignation/ Suspension) 

· Proceed on Lien/Deputation (Status Change)

· Return of an employee after completion of Lien/Re-instatement in service

· Removal from place in another table for retired employees

· Confirmation of Service

· View the information

· Leave Information
· Casual Leave

· Duty Leave

· Earned Leave

· Half Pay Leave

· Maternity Leave

· Paternity Leave

· Extra-Ordinary Leave

· Special Leave

· Study Leave Under QIP

· Update Leave Account & send a message to the employee about updation
· Sanctioned of Increment & Fixation of Pay
· Annual increment

· Fixation of pay under MACP

· Fixation of pay under RACP

· Cadre Change

· Fixation of Pay

· Forwarding of application/ Recommendation

· Forwarding of application to other organization for appearing interview

· Issue of NOC for appearing interview at other organization

· Issue of NOC for pursuing higher studies under QIP

· Issue of Miscellaneous Certificates
· Service Certificate
· NOC for obtaining Indian passport
· Preparation of Office order

· Relieve order of retirement
· Relieve order to join other Organisation
· Relieve order to proceed on lien/deputation
· Relieve order on resignation
· Office order of sanction of annual increment
· Office order for sanction of leave
· Office order for fixation of pay
· Office order for sanction of unutilized leave at the time of retirement
· Court Cases

	Sl.no
	Case No
	Year
	Name of the Parties
	Name of the opposite Parties
	Date of appearance
	Engagement of advocate
	Submission of para wise comment with date
	Status of the

case
	Remarks

	
	
	
	
	
	
	
	
	
	


· FINANCE SECTION
· Student Fees
· Fee Head Creation (Tuition Fee. Hostel Fee, Library Fine, Late Payment Fee, Convocation
· Fee. Medical Fee, Establishment Fee etc.)
· Demand Generation for Semester Fee.
· Demand Generation for Other Fees.

· Time limit set for payment.

· Late fine uploading.

· Block student from paying the Fee.

· Defer Students for late payment of Fee

· Tuition Fee Waiver Scheme

· Student Fee Collection (NEFT Challan/Demand Draft/Net Banking etc.)

· Reconciliation of Fees branch & Semester wise.

· Refund of Fees

· Uploading of fines (Library,Hostel,Department,Academic etc.) for caution money refund.

· Caution Money refund

· Receipt Printing 

· Reports (Demand Register, Fee Collection Report, Surplus/Deficit Report, Defaulter list, Demand Collection Register etc)

· Salary
· Monthly salary bill format.
· Salary deposit in Bank

· LlC or other deposit format
· Professional deposit format

· .GPF deposit format for officers of Government

· Income Tax deposit format

· Annual Income Tax return form No. 16.

· Format for submission of data for form No. 24Q.
· Salary Slip.
· NPS
· Monthly Deductioll and Deposit format

· Format of form No. 16
· PROVIDENT FUND
· Ledger format
· Application format
· Interest Calculation format

· P F. Withdrawal
· CASH BOOK
· Receipt & Payment format.
· GIS PAYMENT
· Modules for payment/Release of Group Insurance Scheme.
· PENSION
· Monthly Pension Bill format
· Gratuity Payment format.
· Commuted Pension format
· Pension Slip
· Life Certificate 

· Pension Certificate 

· Arrear Pension
· GRANT-IN-AID 
· Utilization Certificate form OGFR-7-A.
· Grant-In-Aid details (Non-Plan)
· Grant-In-Aid details (Plan).
· GIA Register
· OTHER
· Bill Payment to suppliers/Firrns/Aqencies.
· Scholarship.
· EMD Refund 
· Payment of E L on retirement.
· Arrear Bill (Salary/ Increment)
· Annual Budget / Supplementary Budget
· ATM rent, Bank rent, Shop rent, Canteen rent, Cafeteria rent, etc

· FINANCE SECTION
· Students
Hostel Information
· Students personal detail
· University Admission detail
· Academic Detail (For Year back)
· Parents Income status
· Hotel and room allotment
· Person sharing the room
· Disciplinary punishments (university/hostel)
· Biometric Attendance
· Biometric Registration
· Attendance
· Biometric attendance linking to mess bill
· Financial management
· Hostel Budget

· Mess bill Generation linking to biometric

· Fund for Hostel development

· Fund for Student Activity 
· Hostel Refund
· Fines

· Club Activity Management
· Name of different club
· Filling of the Nomination form for the club

· Name of the club Members

· Name of the students participated in different activities 
· Selection of Coordinator/ Assistant Coordinator 
· Activity budget

· Miscellanies Reports
· Conduct certificate

· Hostel Clearance

· Mess dues

· Scholarship Details

· Approval of student participation in outstation activities (for consideration of attendance)

· Payroll
· Payroll deal with the configuration of master data      such as pay fields, PT slabs, Leaves, Employees etc.

· Through leaves allotment and pay allotment, the payroll master is configures for the employees.

· Tracking of employees details easily through Employee Roll
· racking Loans / Advance payments

· Employee ID cards generation with bar-coding

· Employees attendance maintenance with Data Entry/ ID card swiping/

· Bio-metric System

· Automatic payroll generation with the basic entries made

· Reports such as pay statements, pay slips, PF statements, Bank statements, Professional / Income Tax statements

· Service Certificate generation
· Pending loans/advances,Annual PF/Salary statements

· MOBILE APP
· Two different logins are available in mobile app
· FACUTLY LOGIN 
· STUDENT LOGIN
· FACULTY LOGIN FEATURES:
· Every Faculty can login from here can view their respective details and        academics when they registered
· In faculty login we Have Following Modules
· Faculty class timetable (In This We Displayed The Faculty timetable along with
· Details To Attend ex: Section , Semester)
· Basic Information
· Personal Information
· Experience Information
· Qualification Information
· Communication Information
· Faculty Academic Calendar (In This Complete year plan of faculty is displayed)
· Student Details (Here We display details of students)
· Holiday details (Academic year holiday list will be displayed)
· Feedback details (Here Faculty can review their performance throughout academic year)
· Daily attendance (Here Faculty can post student attendance from Mobile itself)
· Attendance Register (Complete Attendance Details of students )
· Attendance shortage Report (Faculty can review the attendance analysis )
· Monthly Attendance Report
· Cumulative Attendance
· STUDENT LOGIN FEATURES:
· Note: Every Student can login from here and view their respective details and academics when they logged in
· Student timetable (Here students current day classes Timetable is displayed)
· Student Attendance Percentage(Attendance percentage will displayed of student till date
· Student Subject Wise Attendance
· Student Basic Information (here students can view their information)
· CBCS Faculty selection (This Is New feature added for students to select their respective faculty for their particular subjects in academic year)
· Online fee payment:
· Regular Fee Payment (Here Students Can Pay their regular exam fees from mobile itself with secured features with acknowledgement)
· Supply Fee Payment(Here Students Can Pay their supply exam fees from
· mobile itself with secured features with acknowledgement)
· Exam Time Tables:
· Internal Time Table (Here Internal Timetables are displayed along with date and timings)
·  External Time Table (Here External Timetables are displayed along with date and timings)
· External Semester Wise Marks (Here students can view their semester marks by selecting semester)
· Credit Register (Total credits acquired by students will be displayed here)
· Due Subjects (Backlogs for the particular student will be displayed here)
· Notifications (all notifications forwarded to students will be displayed here ex:
regarding drive, fees notifications etc.)Integrated with Bio-Metric software.
Noted Below.

· Server Both Intranet and cloud storage facilities

· The development of the software must be completed within six months from the issue of work order.

· After the development and successful delivery and installation of the University automation
system. the firm shall give training to all the faculty and staff members of the University
· There shall be minimum three year free upgradation/ maintenance service to be provided by the firm for successful deployment of the software.

· After completion of Three year the firm should provide One Software maintenance Engineer for a period of three years on mutual agreement bais.

TERMS AND CONDITIONS OF DEVELOPMENT AND MAINTENANCE OF 

UNIVERSITY ENTERPRISE RESOURCE PLANNING (ERP) AUTOMATION SYSTEM

1. All the terms and conditions enumerated in the Tender document shall remain enforced and shall form part of the contract.

2. Acceptance Certificate The firm/firms must submit a certificate for the acceptance of the work order within seven days of the issue of the work order

3. Period of contract: The period of contract will be for three years from the date of completion of the free service provided by the firm after successful deployment
. It can be extended depending on performance satisfaction However,
the manpower deployed by the firm/firms has to go for performance test by the University. If the firm does not deploy the manpower within the prescribed date then it shall be open to the University to cancel the contract

4. The completed automation must be submitted to the university within six month from the date of issue of work order. However, , payment of 90 percent of the ordered value will be made after successful Installations and testing on the satisfactory performance report by the competent authority and balance 10% will be after Migration of the all data subject to submission of satisfactory performance report by our competent authorities. Or 

10 % of the payment shall be released after Three year of free maintenance service provided by the firm.

5. The firm shall be given contract for three years for maintenance of the software The firm should quote the cost of software development. 
6. Termination of contract: If service of the firm is not found satisfactory, the contract will be terminated by the University at any stage with one month notice and without any obligation on its part. However, if the bidder desires to terminate contract, then a clear 3 month notice is required to be given. The contract can be terminated under anyone of the following circumstances

I. The University automation committee shall review the progress of the work in an interval of two months during development. If the progress is not found satisfactory then the University has the right to cancel the contract.

II. If in the opinion of the authority, such termination is in the interest of the

University then this termination will not be challenged by the firm

iii. If the firm/agency not performing his duties properly as per the agreed terms and conditions of the contract then the University shall decide whether the performance of the firm/ agency meets the requirements of the University or is deficient and to what degree.

IV. 

For committing breach of the terms and conditions of the contract or assigning the contract or any part thereof by the firm to any third party or subletting whole or part of the contract or the premises to any third party. The firm/ agency being declared as insolvent by court of law. The notice period shall be one week.

7. During the notice period for termination of contract in any of the situation contemplated
above the firm shall keep discharging the duties as before till the expiry of notice period. It shall be the duty of the firm to remove all the deployed manpower by the firm on termination of the contract on any ground· whatsoever and to ensure that no person creates any disruption/problem of any nature to the University.
8. During the time of quoting unit price for the maintenance, the firm has to strictly follow outsourcing engagement rule of Govt. of Odisha. In case of not adhering Govt. norms in the price of salary component of person to be engaged, the tender shall be cancelled.

9. The firm shall submit all bills in triplicate on printed forms to the University.

10. The billing must be done with Odisha State GST billing.

11. The firm must submit valid and up-to-date GST certificate and PAN along with the bill before release of payment

12. The University will make payments through account payee cheque drawn in Indian Rupees No interest on any deferred claim arising out of this contract shall be payable in any case whatsoever.

13. The prices charged by the firm for services performed under the contract shall not be higher from the prices quoted for development of software by the firm in this tender

14. The firm should maintain confidentiality of the data in the systems, as per policy of University; the firm should take necessary steps to ensure that the data is not leaked to any unauthorized person or agency.

15. The assets and articles provided by the University shall be property of the University and the firm shall be merely the custodians of such assets and articles. On termination of the contract,' any such property shall be handed over to the University. The firm must have their own tools including the special tools required for smooth execution of contract.

16. Response time (time from placement of call to the engineer attending the fault) for attending the software fault should be less than 24 hours.

17. The down time beyond one day will be logged and added to cumulative down time with in that month for the item down or deemed down. The University may conduct periodic review with the firm support head or with the Onsite Engineer assigned at the University.

MANPOWER REQUIREMENT FOR MAINTANCE OF AUTOMATION SOFTWARE

The qualification and job responsibility of personnel posted by the firm to maintain the automation
software of the University during the maintenance contract period should be as follows.

· Software Maintenance Engineer (One)

· He should be preferably possess B.Tech/ B.E in any branch of Engineering /MCA with two to Five years of experience in using and maintaining ERP package.

· Ability to proactive in assessing and preparing for future needs in regards to the ERP

· Ability to diagnose, troubleshoot and recommend solutions, determine the: root cause of chronic issues, configuring and troubleshooting. 

· Management for the ERP software for the whole system 

· The Firm shall be directly responsible for payment of salary, P.F., ESI and GIS facility to its employees engaged under this contract as per Government rule. The University shall have no responsibility for the personnel salary, PF, ESI and GIS, social security, medical care, safety or any other aspect.

· All the responsibilities should be satisfactorily discharged by the persons deployed by the firm at University, on behalf of the firm. If for some reasons, the firm needs to depute some other person/persons on a temporary basis at University, for dealing with any matter relating to the contract, i.e. for meeting the contractual obligations, the same may be done by the firm only upon obtaining required approval from the competent authority at' University. The University, shall not, however, make any extra payment (DAITA/any other expenditure) to the firm for the same.

· The deployed personnel cannot take up any other job, except the ones for which they are specifically deployed at University, either on behalf of the firm or on private basis during the period of the contract. The deployed personnel must maintain the decorum and decency according to rules regulation and practice of University, while dealing with the stakeholders at University.

· All the deployed personnel should be having Cell Phones and each of them must
 accept the service calls as and when made by any stakeholder at University.
No extra payment shall be charged by the firm for the same.

· All the deployed personnel shall be guided by the leave rules of the firm. However in case any of the deployed personnel goes on leave, the firm must provide substitute so that the automation activities at University are not hampered in any way. The firms should also intimate University, about the actual leave rules to be adopted for the deployed personnel. The person taking leave must be available over phone to respond any issues related to the contract.

· Personnel deployed by the firm should have their own arrangement for conveyance

to attend and rectify problems within the entire campus at University.
No additional payment will be made by University towards their transportation.

· No manpower and/or resources should be engaged exclusively for this rate contract:
 when the contract terminates and/or expires there shall be no physical
or moral pressure on the University, on grounds of "person and/or resources
 displaced from job”. The University shall not entertain such claim.

· The deployed manpower should abide by any policy decision taken by concerned
authority at the University as and when felt necessary.

· Penalty: If the firm fails to provide the services for more than 48 hours, penalty equal to charges for the period (this period excludes the time span due to force majeure such as earth quake, fire etc.. or any such event, which are beyond
the act of human) for which services has not been provided, may be imposed

and deducted from the next bill.

· Jurisdiction and Right to Amend Rules The University reserves the right to amend
the rules of operation whenever and wherever considered necessary and appropriate. The same shall be intimated to the service provider firm in due course

· The University rules shall be binding for execution of the contract. Further, in case of any dispute arising out of or in connection with the aforesaid contract either during subsistence of the contract or thereafter, the Higher Authority of the University is the sole arbitrator to decide the same and his decision is final and binding on both the parties. If differences persist even after attribution and there are compelling reasons to go the court, it will be decided in the court of Bhubaneswar only.
PARTICULARS OF THE BIDDERS TO BE FURNISHED IN TECHNICAL BID 

	1.
	Name of Organization/Firm/Company
	

	2.
	Address & Telephone Number

(Furnish address proof)
	

	3.
	Year of establishment
	

	4.
	Status of the Firm

(Company/Firm/Proprietary)

Supporting document to be enclosed.
	

	5.
	Whether registered with the registrar of companies/registrar of firms. If so attach the copy of certificate.
	

	6.
	Name & Mobile Number of Directors/Partners/Proprietor
	

	7.
	Whether registered with GST. If so, mention number & date. Furnish also copies of GST registration certificate Mention the GST, enclose the relevant copies with required clearance certificates upto March, 2020.
	

	8.
	Permanent Account Number (PAN) Furnish copy of PAN
	

	9.
	State Annual turnover of the company.

Furnish copies of audited balance sheet & profit & loss account for the last three years Certified Auditor. 
	

	10.
	Specify the maximum value of single work executed in the year in the country/State.
	

	11.
	Status and details of disputes/Litigation/Arbitration, if any.
	

	12
	Details of Bank Draft towards the cost of Tender documents
	

	13
	Details of EMD 
	


DECLARATION 
 We hereby certify that the information furnished above is full and correct to the best of our knowledge. We understand that in case any deviation is found in the above statement at any stage, the Tender is liable to be rejected.
Place:

Date:

Name, Signature & Seal of Bidder:

UNDERTAKING BY THE BIDDER

To
The OSD

ODISHA UNIVERSITY OF TECHNOLOGY AND RESEARCH

(Formerly College of Engineering and Technology, Bhubaneswar)

Techno-Campus, Mahalaxmi Vihar, Ghatikia

Bhubaneswar- 751029, Odisha, India 

Subject: Tender for " Development and Maintenance of University Enterprise Resource Planning (ERP) Automation System"

Dear Sir,

Having examined the conditions of this Tender call document I/we, undersigned, offer to develop and maintain the " Development and Maintenance of University Enterprise Resource Planning (ERP) Automation System " I/We undertake to take up the work order within 15 days time, calculated from the date of issue of your work order.

1. I/We understand that you are not bound to accept the lowest or any Tender, you

may receive.

2.
I/We enclose all the sheets of this Tender call document duly signed by me on every page, as a token of having studied the specifications pertaining to this site and having accepted the same.

3.
Certified that I/We have studied the full contents of the Tender call document and enclosures and agree to quote by the terms and conditions herein. In case of non- observance of any of the conditions mentioned in the Tender form, my/our Tender may be cancelled.

Signature of in capacity of duly authorized to sign the Tender for and on behalf of

Name and Address of the authorized Signatory

Dated: 

Signature. 

Date

ANNEXURE – II (PRICE BID)

(All price figures are to be in INR only)

	Sl.
	Item
	Quantity

(A)
	Make & Model
	Unit Rate

(B)
	Sub Total

(C = A x B)

	1.
	University Enterprise Resource planning (ERP) Automation System
	
	
	
	

	
	TOTAL PRICE (In figures):
	

	
	TOTAL PRICE (In words):
	


Total Price quoted should be inclusive of CGST & SGST.  However, the tax components must be mentioned separately as in ANNEXURE – II (A).   

Place:                                                                                                                                     Date:

Name of the Bidder:

Signature:

Seal:

ANNEXURE – II(A) (DETAILED BREAKUP OF PRICE BID)

(All price figures are to be in INR only)

	Sl.
	Item
	Quantity

(A)
	Make & Model
	Unit Rate

(B)
	CGST 

&

SGST 
	Total Unit Price

(D=B+C)
	Sub Total

(E = A x D)

	1.
	University Enterprise Resource planning (ERP) Automation System
	
	
	
	
	
	

	
	TOTAL PRICE (In figures):
	

	
	TOTAL PRICE (In words):
	


Place:

Date:

Name of the Bidder:

Signature:

Seal:

PROFORMA-III (FORMAT OF PERFORMANCE BANK GUARANTEE)

                                       (To be stamped in accordance with Stamp Act)

Ref:                                                                                                        Bank Guarantee No.

 






          Date:

To

      
The OSD

      
ODISHA UNIVERSITY OF TECHNOLOGY AND RESEARCH 

(Formerly College of Engineering and Technology, Bhubaneswar) 

Techno-Campus, Mahalaxmi Vihar, 

Ghatikia Bhubaneswar- 751029, Odisha, India 

Sub: 
Performance Bank Guarantee for your purchase order/work order No. ____ Date _______

Dear Sir,

Dated this, the………………………………………..Day of………………………………………………

WHEREAS

……………………………………………………………………………………………………………………………………………………………………… (Name of the Supplier with Address) hereinafter called “Supplier” has undertaken, in pursuance of RFP No. ………………………………………………., (hereinafter referred to as “Tender”) and purchase order/work order as mentioned above for Development and Maintenance of University

Enterprise Resource Planning (ERP) Automation System of Odisha University of Technology and Research, (Formerly College Of Engineering And Technology, Bhubaneswar), Techno-Campus, Mahalaxmi Vihar, Ghatikia Bhubaneswar- 751029, Odisha, India 

And whereas It Has Been Stipulated in the above purchase order/work order that the supplier shall furnish a performance Bank Guarantee (“the Guarantee”) from a scheduled bank of the sum Rs._______________/- (Rupees____________ ______________only) being 10% of the total value of the order specified therein as security for supply of the items.

WHEREAS

We ….…………………………………………………………………………………………………………………………………………………………… (“the Bank” Bank Name with complete address, which expression shall be deemed to include it, successors and permitted assigns) have agreed to give OUTR Bhubaneswar the Guarantee:

Dated this, the………………….. Day of…………………………………….

THEREFORE the Bank hereby agrees affirms as follows

1. The Bank hereby irrevocably and unconditionally guarantees the payment of all sums due and payable by the supplier to OUTR, Bhubaneswar, adhering and withstanding all the terms therein RPF No………………………………………………………..and purchase order/work order No. _____________________ Date________________ an account of full/partial/non-supply/non-Installation/delayed/defective Development and Maintenance of University Enterprise Resource Planning (ERP) Automation System in OUTR, Bhubaneswar Provided however, that the maximum liability of the Bank towards OUTR, Bhubaneswar under this Guarantee shall not under any circumstances exceed the amount Rs.____________/-(Rupees ___________only) as indicated in Tender No………………………………………………… and purchase order/work order No………………. Date………………………..

2. In pursuance of this Guarantee, the Bank shall, immediately upon the receipt of written notice from OUTR, Bhubaneswar reason to full/partial/non-supply/non-installation/delayed/defective Development and Maintenance of University Enterprise Resource Planning (ERP) Automation System in OUTR, Bhubaneswar which shall not be called in question, in that behalf and without delay/demur or set off, pay to OUTR, Bhubaneswar any and all sums demanded by OUTR, Bhubaneswar under the said demand notice, subject to the maximum limits specified in clause 1 above.

A notice from OUTR, Bhubaneswar to the Bank shall be sent by Registered Post (Acknowledgement Due) at the following address:

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………(Bank name with complete address).

3. This Guarantee shall come into effect immediately upon execution and shall remain in force for a period of 3 years from date of its execution.

4. The liability of the Bank under the terms of this Guarantee shall not , in any manner whatsoever, be modified, discharge, or otherwise affected by:

a. Any change or amendment to the terms and conditions of the contract or the execution of any further Agreements.

b. Any breach or non-compliance by the Suppliers with any of the terms and conditions of any Agreements/credit arrangement, present or future, between the supplier and the Bank.

5. The Bank also agrees that OUTR, Bhubaneswar at its option shall be entitled to enforce this Guarantee against the Bank as principal Debtor, in the first instance without proceeding against supplier and not withstanding any security or other guarantee that OUTR, Bhubaneswar may have in relation to the supplier’s liabilities.

6. The Bank  shall not be released of its obligation under these presents by reason of any act of omission or commission on the part of OUTR, Bhubaneswar any other  indulgence shown by OUTR, Bhubaneswar or by any other matter or thing whatsoever which under law would, but for this provision, have the effect of relieving the Bank.

7. This Guarantee shall be governed by the laws of India and only the High Court of Odisha shall have exclusive jurisdiction in the adjudication of any dispute which may arise hereunder.

Dated this, the……………………………………………….Day of…………………………………….

Witness

(Signature)


                                                                     (Signature)

(Name)                                                                                                              Bank Rubber Stamp

(Official Address)                                                                                                Designation with Bank

Dated:            







   Dated:        [image: image1.png]
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